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Complaints and Appeals Procedure

AUDIS Corporation (hereinafter referred to as “the Certification Body”) provides
third—party certification services for FSSC 22000, ISO 9001 (QMS), ISO 14001
(EMS) and other management systems.

In accordance with ISO/IEC 17021-1, the Certification Body has established
procedures to handle complaints and appeals in a fair, independent, and transparent
mannetr.

1. Policy

e All complaints and appeals are handled impartially, independently, and
promptly.

¢ No disadvantage shall result from submitting a complaint or an appeal.

e Personnel involved in the related audit or certification decision shall not
participate in the handling of the complaint or appeal.

2. Complaints

A complaint is an expression of dissatisfaction related to the activities of the
Certification Body or its certification services.

Examples include:

e Auditor behavior or conduct
e Audit processes or operational issues
o General dissatisfaction with certification services

Process:

1. Complaints shall be submitted to the Certification Body in writing or by email.

2. Receipt of the complaint will be acknowledged and recorded.

3. The complaint will be investigated, and corrective actions will be taken where
appropriate.

4. The outcome and actions taken will be communicated to the complainant.

3. Appeals

An appeal is a formal request for reconsideration of a certification decision, audit
result, or certification status.



Process:

1. Appeals shall be submitted in writing or by email within a reasonable period
after notification of the certification decision.

2. The appeal will be reviewed by personnel independent of the original audit and
certification decision.

3. A decision will be made based on objective evidence and impartial review.

4. The appellant will be informed in writing of the decision and the reasons for it.

4. Impartiality Oversight

The handling of complaints and appeals is subject to oversight by the Impartiality
Committee, where necessary.

5. Records and Confidentiality

e All complaints and appeals are recorded and appropriately maintained.
¢ Information related to complaints and appeals is treated as confidential.

Contact Information

Please submit complaints or appeals to the following contact:

E-mail: e-mail@audis.jp



